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Dear Administrator Babbitt:

It has come to our attention that the Federal Aviation Administration (FAA) intends to
implement an upgrade to the legacy Radar and Flight Data processing equipment, referred to as
“Host”, at the Salt Lake Air Route Traffic Control Center. As you know, the new system, En
Route Automation Modernization (ERAM), will be an important technical upgrade and will be
responsible for processing all of the critical flight safety data for the Intermountain West. It is
our understanding that the original launch date of June 13, 2009, has been pushed back to the
night of June 17, 2009, because of some concerns with the system and its readiness to handle the
complete air traffic load.

We appreciate the effort have made to ensure the system is prepared. It has been reported
to us, however, that several concerns may remain unresolved. One example cited was that
Systems engineers are still unable to receive all of the critical error reports necessary to maintain
and control the hardware and software. The can cause air traffic controllers to frequently lose
the flight plan data of aircraft under their control — an outcome that is simply unacceptable.

After meeting with representatives from the National Air Traffic Controllers Association,
it appears that many controllers still have serious concerns with the stability of the system, which
may, in turn, jeopardize the safety of the flying public upon implementation. Safety concerns
demand that ERAM not be implemented until it meets and exceeds the standards of reliability
and stability of the system it replaces. Therefore, we respectfully request that you further
examine the implementation of the ERAM system and delay implementation until an acceptable
level of reliability and stability is maintained and verified.
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Robert F. Bennett Orrin G. Hatch
United States Senator United States Senator




