	ALO-500 Customer Survey


FAA ALO-500 Government Furnished Property/Transportation Team Customer Survey
The Government Furnished Property/ Transportation Team (ALO-500) is organized into two sections – Property Administration and Transportation. Within ALO-500 we use surveys to collect feedback on the products and level of customer service we provide to our customers. We in turn, use the feedback to improve the quality of services rendered to you. As a valued customer, how you rate our work plays an important role in helping us achieve our goals.  Please take a moment to fill out the survey so we  can address any dissatisfaction or concerns and  help us make improvements to ensure your future experiences with ALO-500 are positive. We thank you in advance for your feedback and will consider your experience satisfactory if you do not respond within 7 days.


Privacy Advisory: Unless you provide your name, phone, email address or otherwise identify yourself in the text comments on the comment card, all submitted information and comments will remain anonymous. No attempt will be made to identify you or your organization. If you have a complaint and do not provide a phone number or email address, there will be no way of following up with you directly regarding the complaint. However, all comments and complaints will be examined whether or not you supply contact information. By providing comment information in the text comment box, you are acknowledging that the information provided may be reviewed at higher organization levels.
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*1. Considering your last and latest communication/contact with ALO-500, how satisfied are you with the timeliness and quality of service received by ALO-500 staff? w
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*2. Considering your last and latest communication/contact with ALO-500,  how satisfied are you with their knowledge, attitude and professionalism? w
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*3. Considering your last and latest communication/contact with ALO-500, how satisfied are you with the overall services concerning Government Furnished Property (GFP) and Contractor Acquired Property (CAP) oversight?w
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*4. Considering your last and latest communication/contact with ALO-500, how satisfied are you with the overall services concerning Transportation Movement Requests? w
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*5. Do you have any other comments, questions, complaints or concerns? Enter N/A if you have no comments.w
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*6. Are you interested in receiving more information about our services such as Pre/Post Award review, GFP Training and/or Consultation? Select all that Apply w
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See how easy it is to create a survey.

