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	Funds Certification REFRESHER (60000113) COURSE SURVEY February 2018

	The FAA Office of Financial Services is requesting some feedback about the Funds Certification Refresher (60000113) Course. You are receiving this survey because you are a funds certifier, supervisor, or other financial approving authority and have likely completed this course or work with individuals who have taken this course.

The goal of this survey is to understand how to improve the Funds Certifier Refresher Course content and format to make it more engaging, memorable and interactive. Your participation will help us to understand how best to update and deliver this course. This survey also gives you the opportunity to identify areas of focus for funds certifiers and approving officials. You’ll have an opportunity to provide us with comments at the end of the survey. 

This survey is anonymous, and your participation is voluntary. Your responses will be taken into consideration for the development of this course, and we very much appreciate your feedback.

This survey will take approximately 5 minutes to complete. Thanks for your time.

Cindy Owens
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If you need technical assistance with the survey, send an email to Avielka Price (Avielka.Price@faa.gov)



	Organization
	· ATO 

· AFN 

· AVS 

· ANG 

· ASH 

· AST 

· AAE 

· AOA 

· AOC 

· ACR 

· APL 

· AGC 

· AGI 

· AHR 

{Note:  if AFN, go to AFN Organization / ATO, go to ATO Organization, AVS, go to AVS Organization; if other, it goes to the next question}

	AFN Organization
	· ABA – Office of Financial Services
· ACQ – Acquisitions and Business Services
· ARC – Regions and Center Operations
· AIO – Office of Information Services
· MMAC – Mike Monroney Aeronautical Center

	ATO Organization
	· AJF – Flight Program Operations
· AJG – Management Services

· AJI – Safety and Technical Training
· AJM – Program Management Organization
· AJO – COO

· AJR – System Operations

· AJT – Air Traffic Services
· AJV – Mission Support

· AJW – Technical Operations

	AVS Organization
	· AVP - Accident Investigation & Prevention
· AAM - Aerospace Medicine
· AOV - Air Traffic Safety Oversight Service
· AIR - Aircraft Certification Service
· AFS - Flight Standards Service
· AQS - Quality, Integration & Executive Services
· ARM - Rulemaking
Note:  AUS - Office of Unmanned Aircraft Systems Integration is excluded

	Region:  

· AEA

· ASO

· ACE

· AWP

· ASW

· AGL

· ANE

· AAL

· ANM

· Headquarters

· ATC

	Role/Responsibilities (check all that apply):  
· Manager
· Non-Manager
· Funds Certifier
· Approving Official
· Purchase Card Holder
· CO/COR
· Budget Analyst

· Accounting 

· Budget formulation 

· Budget execution 
{Note: Based on the roles selected, some questions below will apply, and others will not}

	Funds Certification Refresher in the FAA

For the following questions, please refer to the Funds Certification Refresher (60000113) Course

	1. I have taken, or am familiar with the ‘Funds Certification Refresher (60000113) Course.
{Note:  If yes, continue; if no, skip to question about beliefs of challenges for funds certifiers}
	Yes
	No

	2.  How long have you been a funds certifier?
{Note:  this question only applies if they selected the ‘fund certifier’ role above}
	· >1 yr

· 1-3 yrs

· 4-6 yrs

· 7-10 yrs

· 10+ yrs

	3. Please rank the areas below to indicate the topics that reflect your greatest challenges as a funds certifier:
{Note:  this question applies only if they indicated they are a funds certifier.  If not, the question changes to: ‘Please rank the areas below to indicate the topics that you believe represent the greatest challenges for funds certifiers’ with all the same options}
 
	Never a challenge
	An occasional challenge
	A challenge at year end
	A challenge every quarter
	A challenge every month
	A challenge each time I certify funds

	Understanding internal controls (i.e. separation of duties, accounting policies and procedures)
	0
	1
	2
	3
	4
	5

	Processes and systems for certifying and tracking financial transactions (i.e. in Delphi and REGIS)
	0
	1
	2
	3
	4
	5

	Federal laws that affect certifying financial transactions (i.e. Appropriations Law)
	0
	1
	2
	3
	4
	5

	Travel policies and guidance (i.e. FAATP and DOT Travel Card Policy)
	0
	1
	2
	3
	4
	5

	Processing travel transactions (i.e. in E2)
	0
	1
	2
	3
	4
	5

	Purchase card policies and guidance (i.e. AMS)
	0
	1
	2
	3
	4
	5

	Processing purchase card transactions (i.e. in PRISM certification PCard Module)
	0
	1
	2
	3
	4
	5

	Procurement Request (PR) policies and guidance (i.e. AMS)
	0
	1
	2
	3
	4
	5

	Processing Procurement Requests (PRs) (i.e. in PRISM certification PR Module)
	0
	1
	2
	3
	4
	5

	Creating and understanding Delphi accounting strings
	0
	1
	2
	3
	4
	5

	Accessing needed resources and information (i.e. SOPs, Q&As, training, user guides)
	0
	1
	2
	3
	4
	5

	Prohibited and Restricted Items
	0
	1
	2
	3
	4
	5

	Other/Comments:

	4. Are you aware of Funds Certification Standard Operating Procedures available on the Financial Services website?  {Note:  If yes, note SOPs most often used; if no it goes to the question after}

· Yes - and I have used the SOP page
· Yes - but I have NOT used the SOP page 

· We have an SOP webpage? I didn't know that! 
· Other:

	5. Which SOPs are the most beneficial to you?

{For each SOP listed, please rank it according to the benefit you receive from the information}
	Not used or no benefit
	Limited benefit
	Somewhat beneficial
	Beneficial
	Very beneficial
	Extremely beneficial

	Award Ceremonies and Non-Monetary Awards
	0
	1
	2
	3
	4
	5

	Charging Practices
	0
	1
	2
	3
	4
	5

	Data Entry Requirements for FAA Transactional Systems
	0
	1
	2
	3
	4
	5

	Determining the Appropriate Purchasing Method
	0
	1
	2
	3
	4
	5

	Federally Funded Training Events
	0
	1
	2
	3
	4
	5

	Funds Certification in the FAA
	0
	1
	2
	3
	4
	5

	Planning Meetings, Conferences, Workshops, Training Events and Award Ceremonies in the FAA
	0
	1
	2
	3
	4
	5

	Purchasing Goods and Services in the FAA Using a PRISM Purchase Request
	0
	1
	2
	3
	4
	5

	Purchasing Goods and Services in the FAA Using a Purchase Card
	0
	1
	2
	3
	4
	5

	Reconciling Transactions
	0
	1
	2
	3
	4
	5

	Travel in the FAA
	0
	1
	2
	3
	4
	5

	Unauthorized Commitments and the Ratification of Unauthorized Commitments in the FAA
	0
	1
	2
	3
	4
	5

	Year-End Close-Out
	0
	1
	2
	3
	4
	5

	Other/Comments:

	6. Which of the following formats do you feel would best meet the learning needs for the Funds Certification Refresher (60000113) Course? 
	Not an appropriate format
	Poor
	Fair
	Good
	Very Good
	Excellent

	Comprehensive One-Day Instructor Led (ILT) Course
	0
	1
	2
	3
	4
	5

	Comprehensive One-Day Virtual Instructor Led (ILT) Course (e.g., Adobe Connect)
	0
	1
	2
	3
	4
	5

	Comprehensive Web Based Instruction (WBT) One-Day Course
	0
	1
	2
	3
	4
	5

	Series of Mini, 2-hour, Web Based Instruction (WBT) or Virtual Courses to cover each of the three modules
	0
	1
	2
	3
	4
	5

	Blended Web Based Instruction (WBT) learning formats to include ‘how-to’ videos and interactive online exercises
	0
	1
	2
	3
	4
	5

	Small group hands-on shadow training with current funds certifiers
	0
	1
	2
	3
	4
	5

	7. If your concerns were not addressed within this survey, are there any funds certification concerns or issues you would like to share?
	Yes
	No

	8. If yes, please list any concerns below.


Thank you for taking the time from your busy schedule to take our survey.

We value your input and look forward to serving you in the future.
The survey is re-directed to the following webpage: https://my.faa.gov/org/staffoffices/afn/finance.html

