LAANC Suitability User Survey

FAA Facility (3 letter ID)

Each facility employee authorized to use LAANC is asked to provide feedback on LAANC suitability.
Please provide answers to LAANC usability questions by placing “X” in the appropriate box. There is
also room to provide comments if desired.

<@

3
=0 o
T o >0
T Qa O =
o ®© c
O O“S
c 0 s .9
S5 n O

1. | I will use LAANC frequently

2. | | found the LAANC interface was unnecessarily
complex

3. | I found LAANC easy to use

4. | 1 will need the support of a technical person to be able
to use LAANC

5. | I found LAANC functionality easy to use

6. | | thought there was too much inconsistency in the
LAANC interface

7. | I think most people would learn to use this system very
quickly
8. | | found LAANC to be very cumbersome to use

9. | I felt very confident using LAANC

10. | I needed to learn many things before | was able to feel
comfortable using LAANC
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Any particular LAANC feature you like/dislike?

Was LAANC responsiveness adequate/inadequate?

Any suggestions for LAANC improvements?




