LAANC Weekly Site Data Analysis

FAA Facility (3 letter ID)

Each facility using LAANC is asked to provide a weekly summary of LAANC facility utilization, system reliability
and operational acceptability. Please provide feedback to the PMO by providing answers to the following
guestions:

Facility Staffing Used to Manage LAANC

Approximately how many hours per day did facility personnel spend 1-2 3-4 5-6 Other
on LAANC related activities? (][] [] []
Comments:

How many facility personnel are authorized to manage LAANC 1-2 3-4 5-6 Other
related activities? (][] [] [ ]
Comments:

Do LAANC related efforts increase or decrease facility staffing hours spent on Increase | Decrease
SUAS notifications or authorizations? [] []
Comments:

LAANC System Reliability

Did any LAANC-related situations arise during the reporting period that facility Yes No
personnel were not able to manage? If yes, please indicate below how many |:| |:|
events occurred and provide a description of event (e. g., used phone call to
process sUAS request instead of LAANC)

Comments:
Did any LAANC program failures occur during this reporting period? If yes, please Yes No
indicate in comment section below how many failures occurred? Please describe |:| |:|

below how system functionality was restored (e.g., call to LAANC helpdesk, email
to LAANC helpdesk, etc.)

Comments:
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LAANC Acceptability

How well did LAANC support facility SUAS management
during this reporting period?

Poor

[ ]

Marginal

[ ]

Adequate

[ ]

Good

Excellent

[ ]

Comments:

reporting period?

Did LAANC improve facility LAANC processing efficiency during this

Yes

Unsure

[ ]

Comments:

Please provide any other comments and recommendations concerning LAANC acceptability in space
below. Include feedback from other site participants and attach additional pages if necessary.




