TUESDAY:

For full agenda, see page 12.

7:30 a.m. - 8:30 a.m.

Breakfast

7:30 a.m. - 3:00 p.m.

Registration

8:30 a.m. - 8:35a.m.
WELCOME: Steve Hansen, NATCA National
Safety Committee Chair

8:35a.m.-9:00a.m.
KEYNOTE ADDRESS: Hon. Christopher
Hart, Acting Chairman, NTSB

9:00 a.m. - 11:00 a.m.
PRESENTATION: Gordon Graham

11:00 a.m. - 11:30 a.m.
BREAK

11:30 a.m. - 12:30 p.m.
PANEL: Advancing Safety in the Aviation
Industry Through Voluntary Reporting

12:30 p.m. - 1:50 p.m.

Awards Luncheon

1:50 p.m. - 2:50 p.m.
PANEL: Aviation Weather

2:50 p.m. - 3:25 p.m.
BREAK

3:25 p.m. - 3:45 p.m.
KEYNOTE ADDRESS: Edward Bolton,
Assistant Administrator for NextGen, FAA

3:45p.m. - 445 p.m.
PANEL: Chicago Center (ZAU) Outage

4:45 p.m. - 5:30 p.m.
AIR TRAFFIC FEUD: Round 2

5:30 p.m. - 6:30 p.m.
Meet & Greet: CFS Sponsors & Exhibitors
(Rio Pavilion)

NATCA President Paul Rinaldi kicked off this year's CFS with a
keynote address focusing on coming together to talk about
aviation safety. We are all here, he said, because safety is in
our DNA. Throughout the entire aviation field, in all different
professions, we work, “to remove any carelessness or neglect
from our National Airspace System (NAS). Remove human
mistakes. That's what we do; it's who we are. It’s in our DNA.”

Our common dedication to creating the safest transportation
system in the world brings us together to start conversations
that “move the needle on aviation safety.” Slate.com rated the
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Paul Rinaldi
NATCA President

U.S. Aviation Control System the number one marvel of the
modern world, thanks in large part to NextGen and the many
modernization efforts being implemented throughout the NAS.

Rinaldi stressed the increasingly global nature of aviation and
the airspace. He welcomed aviation safety professionals from
all over the world.

“It really doesn’t matter where we’re from or what system we
work in, we are one large aviation community, one worldwide
airspace,” Rinaldi said. We're the same breed — the same
family, the same DNA — and together we can implement the
unbelievable.”

Around the globe professionals work individually to improve

industry are stronger than ever, and we have a solid presence
on Capitol Hill,” Rinaldi said. “Aviation is non-partisan. Safety is
non-partisan. We will continue to build alliances to advance and
enhance the NAS.”

Rinaldi also recognized several aviation tragedies that have
plagued the past few years. There were commercial crashes
such as Malaysia Airlines, Air Asia, and TransAsia, and general
aviation accidents like the midair in Frederick, Md., and the
tragedy in Gaithersburg, Md., where a small jet crashed into
a house killing all on board and the residents of the house, a
mother and her small children. These accidents affect us all
personally, said Rinaldi. He noted that the people in this room,
working together, could help prevent loss of life from aviation
accidents.

#NATCACFS
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safety, but collaboration at every level — local, regional, and
national — is what will push our airspace to the next level.

“Aviation in itself is not inherently dangerous. It is terribly

unforgiving of any carelessness, incapacity, or neglect.”

“Collaboration hastotouch everyinitiative. Ourrelationships with

Spotlight: Hon. Christopher Hart, NTSB

National Transportation Safety Board (NTSB) Acting Chair Christopher Hart
will address the conference attendees this morning. Hart was sworn in as a
Member of the NTSB on Aug. 12, 2009, and designated by the President for
a two-year term as Vice Chairman of the Board on Aug. 18, 2009. In Aug.
2013, President Obama nominated him for a second term as Board Member
and after Senate confirmation of his nomination, the President, in October
2013, designated him for a third term as Vice Chairman. Hart has served as
Acting NTSB Chairman since April 26,2014 and in July 2014 was nominated
to serve as Chairman of the NTSB.

Hart joined the Board after a long career in transportation safety, including
a previous term as a Member of the NTSB. Immediately before returning to
the Board in 2009, Member Hart was Deputy Director for Air Traffic Safety

Oversight at the FAA. He was previously the FAA Assistant Administrator for System Safety.

continued on page 6

Hon. Christopher Hart
Acting Chairman, NTSB
Rio Pavilion Ballroom * 8:35 a.m.

NATCA has enjoyed a positive working relationship with Hart over the course of his career at the FAA and NTSB, including the Global
Aviation Information Network (GAIN). He is a licensed pilot with commercial, multi-engine, and instrument ratings.

Gordon Graham: Back for CFS 2015!

Professional Risk Manager Gordon Graham is back! This morning, Graham
will discuss the “Seven Rules of Admiral Hyman Rickover.” Admiral Hyman
Rickover is known as the “Father of the Nuclear Navy.” This division of the
U.S. Navy has a reputation for excellence as well as a phenomenal safety
and reliability record. Admiral Rickover developed some rules for success in
dealing with the risks he faced in working with nuclear power. Watch Graham’s
presentation to find out how these rules apply to you!

Graham is a 33-year veteran of California Law Enforcement. His education
as a Risk Manager and experience as a practicing attorney, coupled with
his extensive background in law enforcement, have allowed him to become
recognized as a leading professional speaker in both the private and public
sector with multiple areas of expertise. Find out more about Graham at
gordongraham.com.

Gordon Graham
“Seven Rules of Admiral Hyman Rickover”
Rio Pavilion Ballroom < 9:00 a.m.
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IRSPACE 5
OUR SPACE.

For more than 60 years, Raytheon innovation has transformed
air traffic management. Our modernized solutions are trusted
by more than 60 countries in aver 60% of the world’s airspace,
where they improve safety, create capacity and reduce
environmental impact to support global economic growth.

As the world gets smaller, Raytheon takes you farther.

Raytheon is modernizing global airspace and
strengthening the global economy. Learmn how, nawmm
Raytheon.com | Keyword: ATM

Comectwithus: (3 D 10 5 Customer Success Is Our Mission

@ 2014 Raytheon Company. All rights reserved
“Customner Success B Our Mission” is a registered trademark of Raytheon Company.
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Preview: Edward L. Bolton, Jr. Keynote Address

Please join us this afternoon for a keynote address from FAA Assistant Administrator for NextGen, Edward L. Bolton, Jr. He is
responsible for leading airspace modernization efforts. He joined the FAA in 2013 with more than three decades of experience
in aviation and security. Bolton has a varied and in-depth understanding of aviation systems, systems management, and
national security.

Today he will deliver his keynote address, “NextGen Is Now,” focusing on key collaborations and successes of NextGen projects.
Since Bolton took the reins in 2013, several high profile projects have been implemented throughout the NAS, including OAPM
Metroplex, ERAM, ADS-B, and Wake Recategorization. Through close work and testing with NATCA members, each of these huge
implementation projects has been a successful example of FAA/NATCA collaboration on NextGen projects.

The safety and efficiency ofthe NAS isimproved with each NextGenimplementation, and depends on ourcontinued collaboration. KEYNOTE ADDRESS
Today we are at a significant point with NextGen, and we are experiencing the benefits of many long awaited projects. JOin U Eqyard 1. Bolton, Jr., FAA Assistant Administrator for NextGen
today as we welcome Bolton to CFS to see just how far we’ve come with NextGen, and where we’re going next. Rio Pavilion Ballroom * 3:25 p.m.

Dr. James Fallon: . .
How Does Your Personality Determine Your Productivity?  AlT Traffic Feud: Round 1

“There is this myth that

controllers are depressed,

have a high suicide rate, a high * \
heart attack rate, but that’s not V’ : y
true. You're not even in thetop | e !
10. You guys love what you do.

It's just everyone else who gets

stressed out watching you.”

In an exciting preliminary round of Air Traffic Feud, Viva la
Vectors (left) dominated the board and pulled out a 438-252

Where ﬂviéliﬂﬂ Leaders Come Together victory over the Velociraiders (right).
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For the last 11 years, the Archie League Medal of Safety Awards banquet has paid
homage to heroic flight assists that exemplify the dedication, professionalism, and
commitment of our members. This year is no different. We are featuring winners in each
issue of the Daily Dispatch so you can better understand what led them to win the award
and who they are as individuals.

Today we have the honor of introducing Great Lakes Region winners Justin Krenke, Adam
Helm, and Mike Ostrander (GRB), Alaskan Region winner Parker Corts (ZAN), and Eastern
Region winner Joe Rodewald (PCT).

GREAT LAKES REGION

Justin Krenke Green Bay ATCT/TRACON (GRB)
Adam Helm Green Bay ATCT/TRACON (GRB)
Mike Ostrander Green Bay ATCT/TRACON (GRB)

On Feb. 13, Krenke, Helm, and Ostrander helped an aircraft in distress for more than
40 minutes through harrowing conditions. As the aircraft descended forthe approach,
ice began to accumulate and the pilot reported his gyro had spun. Ostrander quickly
coordinated with Minneapolis Center so the pilot could climb out of icing conditions.
Helm pulled weather from other airports to see if there was anywhere else the
pilot could land. The pilot declared an emergency to descend below the minimum
vectoring altitude in the area in an attempt to decrease the ice accumulation. Krenke
communicated with the pilot the entire time, informing him of obstructions and
vectoring him over the airport multiple times before they lost communications and
the pilot crash-landed, sustaining only minor injuries.

I'm from: Appleton, Wisc.

I've been an air traffic controller since: December 17,
2010.

I became an air traffic controller because: As an airline
pilot for almost five years, | didn’t enjoy being away from
home and family so often. Being an air traffic controller has
allowed me to be home more and still be involved in the
aviation community, for which I'm thankful.

In my spare time, I enjoy: Spending time with my two boys,
fishing, and the sport of curling.

This always makes me laugh: Anything that comes out of
my kids’ mouths.

Funniest movie: “Dumb and Dumber.”

Favorite sport: Green Bay Packers football.

I’m from: Saukville, Wisc.

I've heen an air traffic controller since: 2009.

I became an air traffic controller because: | have a love
for aviation and always wanted to work around airplanes.
In my spare time, I enjoy: Fishing and spending time
with my wife, Kelly, and two children, Paige and Nathan,
preferably while fishing.

Major phobia: Seeing my name and/or picture in print.
Funniest movie: “Tommy Boy.”

Strangest I've food ever eaten: Sea urchin.

I'm from: Lena, Wisc. | live in an old church we turned into

a home.

I've heen an air traffic controller since: January 1985.

I became an air traffic controller hecause: My father was a
controller, and it seemed like a good career.

In my spare time, I enjoy: Competitive shooting, hunting,
and fishing.

Favorite sport: To play is IDPA, and to watch is football.
Favorite type of aircraft: Staggerwing Beechcraft.

Mike Oslvander Dogs or cats? Dogs.

ALASKAN REGION

On Aug. 8, Corts had cleared an aircraft to the LYNNS intersection to begin an approach into
Juneau, but the pilot was unable to find the intersection. Corts gave the pilot vectors and
altitudes to help him stay on course. However, the pilot continued to deviate and at one point
turned towards higher terrain. The pilot finally mentioned that his equipment appeared to be
malfunctioning, so Corts quickly used another aircraft to relay several transmissions. His great
work kept the aircraft in distress away from dangerous terrain, and the pilot was able to land
safely atan aIernate airport.

I'm from: Boise, Idaho.

I've been an air traffic controller since: 2009.

I became an air traffic controller hecause: | was always inspired
listening to ATC frequencies growing up, and | wanted to be a part of
the magic.

In my spare time, I enjoy: Cooking for my wife and going on
adventures with my boys.

Favorite book: “The Count of Monte Cristo.”

Favorite travel destination: Australia.

Favorite sport: Rugby.

On Oct. 5, Rodewald noticed two aircraft squawking VFR on what appeared to be converglng
courses at the same altitude. Although he was not talking to either aircraft, Rodewald
broadcasted in the blind in hopes that one or both aircraft were monitoring his frequency.
When the aircraft were two miles apart, one of them acknowledged. Rodewald continued to
call traffic until the aircraft reported the other in sight. By this time they were less than a mile
and 100 feet indicated apart. Rodewald’s experience and professionalism ensured the safety
of the two VFR aircraft.

I’m from: Hamilton, a beautiful small town in western Montana.
I've heen an air traffic controller since: 2006.

I became an air traffic controller hecause: | like ATC better than
flying.

Favorite type of aircraft: One that listens.

Favorite hook: “The Complete Short Stories of Emest Hemingway.”
Favorite travel destination: Costa Rica or Alaska.

Favorite sport: Traditional archery and fly fishing.

J'oe Rw(wdc( This always makes me laugh: My children.

ARCHIE LEAGUE
MEDAL OF SAFETY AWARDS

NOW ACCEPTING
NOMINATIONS
FOR SAVES OCCURRING

DURING THE
2015 CALENDAR YEAR

*Please note the nomination process has changed for the 2015 calendar

year. All nominations must be submitted electronically. Previous versions

of the form, including pdf and paper copies, will not be accepted. The
form may be accessed at natcamembers.org or by scanning here:




PANEL PREVIEWS

Panel Discussion

Advancing Safety in the Aviation Industry
Through Voluntary Reporting

Rio Pavilion Ballroom * 11:30 a.m.

NATCA is excited to present a dynamic panel,
Advancing Safety in the Aviation Industry
Through Voluntary Reporting, today at 11:30
a.m. in the Rio Pavilion Ballroom. Mike Blake,
VSRP Rep, NATCA National Safety Committee (NSC), and Dr. Hassan Shahidi, Director
of Aviation Safety, MITRE Corporation, will be moderating the panel.

The panel will cover what aviation safety action programs throughout the NAS have
accomplished with voluntary reporting. The panel will focus on the many positive
outcomes, future challenges, and new innovative initiatives utilizing the data collected
through these programs.

Panelists include Peggy Gilligan, Associate Administrator for Aviation Safety, FAA;
Joseph Teixeira, Vice President, Safety & Technical Training, ATO; Mike Schilz, Safety
Information Analysis Programs, ALPA; and Steve Hansen, Chairman, NATCA NSC.

on Wea

Panel Discussion
Aviation Weather
Rio Pavilion Ballroom * 1:50 p.m.

Today at 1:50 p.m., the panel on aviation weather
will convene on the main stage. The panelists
plan to cover the effect weather has on aircraft
and on air traffic control, a pilot’s perspective during a flight with weather, weather
reroutes, flight planning when weather is expected, hazardous weather, aircraft safety,
deviations, and more. NATCA NSC Chair Steve Hansen will moderate this panel along
with NATCA Reloaded Committee member Jenn Van Rooy.

Panelists include Reed Timmer, Meteorologist and Extreme Storm Chaser; Keith
Gordon, Director of Aviation for Flynn-Gallagher Associates and NBAA; Marc Henegar,
Air Traffic Services Group, ALPA; Matt Tucker, NATCA National Weather Rep; Andy
Marosvari, Professional Standards Rep, NATCA NSC; Tony Smith, ATCSCC FacRep,
NATCA; Greg Byus, ATCSCC Acting Air Traffic Manager, ATO; and Kim Stover, Acting
Director of Operations, Central Service Area South, ATO.

Smart Solutions
for a Complex World.

SAIC understands that air traffic control demands the full spectrum of
training, technology and simulation to maintain a safe, orderly, and

efficient national air space system.

We provide advanced services and solutions for today’s air traffic controller —

We are SAIC.

saic.com/ctc
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© SAIC. All rights reserved.

. COmmunicaTingG For
INATIONAL AIR TRAFFIC CONTROLLERS ASSOCIATION

The POWER to affect the
National Airspace Syste

NATCA DAILY DISPATCH 5

Since 2008, controllers have filed more than 100,000 reports, initiating
hundreds of safety enhancements within the NAS, and almost 90%
of eligible submitters have already registered for the program.

== 907 AM 73 625w
atsapsafety.com

=
ATSAP Mobile Y ¥

Submitter & Facility Brigg
Safety Event 213 Ings

Is this report associated with an Aircraft E
accident? *

Yes

N

re a de-identified
h your facility's Local

The ATSAP website is now optimized for use from your mobile device! Fill
out quick and simple report forms, and gain access to tools and bulletins that are
important to you. Use your mobile device to file an ATSAP report- you can also save
your work and complete it later at your own convenience.

Access information through tools available to you like updated ATSAP briefing
sheets, and watch ATSAP briefing videos. As air traffic control professionals, we
are always working towards our highest priority- a safer NAS.
Even one voluntary report can initiate a corrective action!

So get to know the new ATSAP mobile site and discover why your
data is important in resolving safety issues within the NAS.

NYSE: SAIC
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Before the official CFS kickoff yesterday,
a group of up-and-coming NATCA
members sat down with some of NATCA's
leaders, including President Paul Rinaldi
and Executive Vice President Trish
Gilbert.

“Get involved and show energy for the
profession, and your love for this union,”

=2 Rinaldi said. “We must pass the torch to
this new group of activists, bring them up, embrace them, and support them in order for
the organization to grow.”

The leaders rotated through five tables of future leaders. Many members showed a desire
to learn how to make their facility better and continue the strong sense of family and
community within NATCA.

“It's important we get these leaders in a smaller setting that is comfortable to ask
questions,” Gilbert said. “It instills a confidence that we are all a part of this union and
part of this profession.”

Phil Carpino mentioned the importance of the NATCA family. “Protecting the future of this
profession for my family is very important to me,” Carpino said. “Sitting down with like-
minded individuals that have the same interests and passions, and seeing what our work
does at the national level is refreshing.”

Gilbert echoed this sentiment. “As you take on more roles within NATCA, it is important to
continue to make time for your family outside of NATCA,” Gilbert said. “Show them your
passion for what you do, and really be with them when you can.”

The current leaders offered a variety of different perspectives on NATCA. Elena Nash
tried many different roles before she settled into doing work for the NATCA Charitable

Paul Rinaldi Keynote Address, continued from page 1

As sequestration and FAA Reauthorization loom later this year, NATCA’s relationships
and collaboration efforts will prove invaluable. For Rinaldi, the biggest challenge the
NAS faces is a lack of stable funding. He called upon the larger aviation industry to
address this challenge in order to continue to enhance the safety and efficiency of the
NAS.

Foundation (NCF) as its president. “| was a FacRep, got into the LR world, and did
legislative work,” Nash said. “After seeing all these avenues, NCF really spoke to me. |
excelled, and that made moving into a leadership position easy.”

Participant Paul Zoccali echoed the desire to bring NATCA Charitable awareness back to
his facility. “It will be great to get the facility involved in the community,” Zoccali said. “It
is inspiring to hear how leaders got into their roles and see the similarities we all share.
Being a leader is all about your actions.”

NATCA NSC Chairman Steve Hansen noted that his committee’s mentorship program is
the first in NATCA and is performing an important function.

“Mentoring the next generation of decision makers is one of the most critical things
experienced leaders need to do,” Hansen said.

Matt Baugh shared why he was interested in taking on leadership roles within NATCA. “My
dad was a FacRep at Atlanta Center for five years,” Baugh said. “Going through the daily
routine at the facility, it's easy to forget that there is a long-term goal at the national level.
Being here and talking with these leaders makes me feel like I'm making a difference.”

Dawn Johnson, the NATCA Reloaded Committee Chair, shared what inspired her to take
on leadership roles within NATCA. “The sense of family NATCA gave me when my employer
did not was so important,” Johnson said.

Curtis Kahiapo shared that he was excited to move forward. “The passion and inspiration
[ feel from others is what I’'m most excited to bring back to the facility and the members.”

In addition to Rinaldi and Gilbert, the leaders included:

Steve Hansen (NATCA NSC Chair), Tom Adcock (National Training Rep), Karina Marinas (Air Safety
Investigator, O0SHA, ZLA Safety Rep), Dawn Johnson (NATCA Reloaded Committee Chair), and Elena
Nash (NATCA Charitable Foundation President).

Paul closed his address looking to the future. “We’re not wrong to believe we can build
a better system. We're not wrong to reach for the things we can’t see! We’re not wrong
to dream, innovate, and implement the unbelievable. We’re not wrong! We just have to
have the will and the passion to do it.”

paper to electronic environments.

Solutions designed by controllers, for controllers

For over 70 years, Thales has been designing air traffic management solutions in the United States, with
a focus on supporting the controller's mission, improving communication and reducing workload. We
continue to expand our US team to maintain that focus. Within the next decade, Electronic Flight Data
and surface metering and scheduling tools will enter operation — and we’ve already started. Thales’
automation solutions in the NAS meet the industry’s most stringent design standards for mission critical
applications. And Thales EFD technology has transitioned more than 40 air traffic systems globally from

As the NAS continues to evolve, our long-standing partnership with NATCA will ensure that controllers
have the tools they need to maintain today’s exceptional service on tomorrow’s platforms. Stop by our
booth to see advances used worldwide — including clearance delivery tools, surface scheduling
and metering tools and the most advanced electronic flight data system available

today — all designed by controllers, for controllers.

THALES

;ﬁmw.thalesgmup.com
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Spotlight: Steve Hansen Safety Activist Award

NATCA is proud to renew what has become a cherished Communicating for Safety tradition: the presentation of the Steve Hansen
Safety Activist Award. Named for the chairman of the NATCA NSC, the award is presented to a member who has made extraordinary
achievements and has worked tirelessly on NATCA's behalf to be a leader in furthering the cause of aviation safety.

The award was first presented at CFS in 2011 and Hansen was the first recipient. Previous winners also include Mike Blake (2012),
Andy Marosvari (2013), and Leanne Martin (2014).

While each winner has contributed their skills, dedication, and work ethic in different ways, with varying areas of expertise, there is one

thing that ties them all together: they are all passionate about safety and aviation.

NATCA EVP Triilbert and NATCA President Paul
Rinaldi present Leanne Martin with the 2014 Steve

Blake was recognized for his three decades of dedication and leadership on programs including safety reporting systems and the o ey

Confidential Information Sharing Program (CISP). Marosvari was saluted for his work on Professional Standards and his six years of
service on the NSC, while Martin was honored for her dedication to a vast array of safety programs and initiatives, which have had a
profound impact on the National Airspace System. Today we induct a new member into this prestigious club. Join us in the Rio Pavilion
Ballroom during lunch for the presentation of this and other exciting awards!

AWARDS LUNCHEON
Rio Pavilion Ballroom * 12:30 p.m.

Panel Recap: Foundations of Professionalism

The first panel discussion of Communicating for Safety
focused the Foundations of Professionalism programs. Andy
Marosvari, NATCA Professional Standards Representative
and NATCA NSC member, and Robert Mickolayck, CSA En
Route Chairand SUPCOM moderated the six -person panel.

Panelists included Jeff Richards, Fatigue Safety Steering
Committee, NATCA (Fully Charged and Professional
Standards); Garth Koleszar, Professional Standards and
Turn Off, Tune In Representative, NATCA; Steve Hansen,
Chairman, NATCA NSC (ATSAP); Joseph Teixeira, Vice

President of Safety and Technical Training, ATO (ATSAP);
Bob Jones, District Manager, New England Terminal Ops,
ATO (Fully Charged); and Tom Boland lll, Assistant District
Manager, Southern Skies District, ATO (Professional
Standards).

The human element is vital in successfully implementing
NextGen, and the panelists explained how the Foundations
of Professionalism could increase that success.

“You can have all the shiny equipment you want, you can
have all the procedures in place, but if you don’t have the

professionals in the field ... it's all for naught,” said Richards.

Teixeira agreed that it was fundamental for controllers and
management to use Turn Off Tune In, Fully Charged, ATSAP,
and Professional Standards to improve the future of the
NAS. The panelists also encouraged attendees to take
responsibility for professionalism in their workplace.

“Nobody owns your profession but you,” said Koleszar. “This
is our job. We are the ones who create that system. We have
the opportunity to manage who we are and what we can do.”

Panel Recap: Human Factors in Pilot/Controller Communications

This panel focused on collaboration and communication between pilots and air traffic  importantissue. “As controllers and pilots we learn standard phraseology, but we sometimes
controllers. Steve Hansen, NATCA NSC, served as moderator. get it wrong when we communicate,” said Demagalski.

Panelists included Jason Demagalski, FAA; John Drexler, ALPA; Captain Mike Schilz, ALPA;
Ric Loewen, NATCA; David Bricker, PhD, National Safety Committee, NATCA; and Dennis
Kelly, National PBN Rep, NATCA.

Other issues covered included human factors in communication issues like knowing when
communication is effective and a lengthy discussion on Crew Resource Management training.

“The way to mitigate your workload and pilot’s workload is to deliver clear instructions, keep
information simple, and talk slowly when you can,” said Loewen.

All panelists agreed that ensuring messages are received the way they are intended as an

A REVOLUTION IN AIR TRAFHC

CONTROL SYSTEMS

Increasing air traffic is putling greater danands on airport
oertiers, operators and ade sevigution setvice providets.

tracking and guidance. The syatem sends enhanced 360°
views of airports to contyollers, enahling them to operate
remotely and perform their dutics as if in 2 physical tower.
This eeakthrough will enhance alrport capabilitiss and
improve sitnational awarensss, efficiency and safety. Yon
can rely on Saab'’s thinking edge to deliver innovative,
effective products and solutions that enhance your ATC
capabilities and result in smarter ootcomes.

© TO LEARN MORE VISIT
US AT BOOTH #2212

WWW.Saabgroup.com
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Panel Preview: Chicago Center Outage

A single, destructive act of sabotage at Chicago Center (ZAU) in the early morning hours
of Sept. 26, 2014, became one of the most unifying, career-defining eventsin modern air
traffic control history. A special panel this afternoon will explore how numerous facilities
came together over 17 days in an extraordinary spirit of collaboration and teamwork
to keep their large part of the system safe. Amazingly, these members also kept the
airspace remarkably efficient while FAA and Harris Corp. technical crews worked to
reopen ZAU.

“Ifthere’s an airtraffic crisis, this Agency knows how to respond. It never ceases to amaze
me,” said NATCA Executive Vice President Trish Gilbert, who will moderate today’s panel,
along with former Miami Center FacRep Steve Wallace. The panel includes NATCA Great
Lakes Regional Vice President Bryan Zilonis; ATO Vice President of Air Traffic Services
Terry Biggio; ZAU NATCA FacRep Toby Hauck; ZAU Air Traffic Manager (ATM) Bill Cound;
South Bend (SBN) NATCA FacRep Matt Walters; Minneapolis Center (ZMP) FacRep Mike
Thompson; and ZMP Staff Manager Ron Sekenski.

As Indianapolis Center (ZID) NATCA FacRep Jim Larson said during the outage, all of
the facilities involved accomplished things “they were never designed to do,” including
some like Muskegon (MKG) and Kalamazoo (AZO) that handled five times their normal
traffic volume. Resourceful controllers and FAA employees were put to the ultimate
test. FAA Administrator Michael Huerta called it “an event that was marked by profound
teamwork.”

Huerta said a key part of the success of the plan was the decision to send ZAU

e oﬁigl bz TR 7 " } Y" i !‘. v 'i ﬁ.\’,’,\ L

Airspace and facilities involved in the ZAU outage. Panel Discussion
Chicago Center (ZAU) Outage

Rio Pavilion Ballroom © 3:45 p.m.

-
f i
) o) 1
e "
) B e g

controllers to surrounding facilities to work the airspace. He also cited the need to focus
on NextGen and upgrading the infrastructure to give the Agency the ability to recover
faster from unexpected outages.

After the panel concludes, representatives from these facilities will be invited to the
stage in appreciation for the extraordinary work performed during the outage.

Indianapolis Center (ZID) Chicago Midway (MDW)

FOUNDATIONS ofF PROFESSIONALISM

>

PROFESSIONAL
STANDARDS

FULLY
CHARGED

atsap
Air Traffic Safety
Action Program

TURN OFF

Visit the Foundations of Professionalism exhibit to learn more and enter to win a $250 StubHub gift card.

.NATIONAL AIR TRAFFIC CONTROLLERS ASSOCIATION

Fully Charged is a joint campaign between the FAA, NATCA and PASS
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405 AEFS/TFDM 300 Exelis 413 NATCA Charitable Foundation 312 Raytheon
410 Air Safety Investigation 207 Fully Charged 500 NATCA Reloaded 503 Reed Timmer
310 Aireon 201 Geico 307 NATSFACTS 212 Saab Sensis
206 All Points Safety 211 General Dynamics 313 NAVCANatm 414 SAIC
510 Angel Flight 213 Harris 304 New Bedford Panoramex 200 SkyOne Credit Union :
407 ATCA 402 IDS North America 506 NHCFAE 210 Surveillance Broadcast Services
204 CEDAR/Falcon Interactive 409 IFATCA 412 NTSB 401 Systems Atlanta :
408 CISMm 301 Lockheed Martin 502 OSHA 306 Thales
411 Collaborative Decision Making 203 Long Term Care Partners, LLC 403 Plantronics 209 Turn Off, Tune In
406 EAP/WorkLife 202 NATCA Benefits Committee 205 Professional Standards 400 UFA, INC.

i 404 Evans Consoles 504 NATCA Board of Trustees 508 Professional Women Controllers Assn. 208 WARP SMG

91 - 119 NATCA facility and candidate booths

The existence
of the AVCP is
doubtful.

But there’s no doubt that you
and other NATCA members
could save even more with

a special discount on
GEICO car insurance!

GEICO

geico.com/fed /natca
1-800-368-2734

The Association of Varsity

CORNHOLE PLAYERS

Some discounts, coverages, payment plans and features are not available in all states or all GEICO companies. Discount amount varies in some states. One group discount applicable
per policy. Coverage is individual. In New York a premium reduction may be available. GEICO is a registered service mark of Government Employees Insurance Company, Washington,
D.C. 20076; a Berkshire Hathaway Inc. subsidiary. GEICO Gecko image © 1999-2015.© 2015 GEICO
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E)IELIS

THE POWER OF INGENUITY

Space-Based ADS-B

COMMUNICATION « COLLABORATION « OPTIMIZATION
Solutions for ANSPs, Airports & Airlines

e

Airport Op

erations Management _

@ VolP Communications

- Terrestrial ADS-B

B s

Exelis is a leading developer of advanced solutions that transform the operations of air navigation service providers, airport operators, airlines, and
other aviation stakeholders. From VOIP communication products to air traffic queue optimization solutions, to large scale terrestrial surveillance

networks and space-based ADS-B constellations, Exelis solutions are in use today in the world’s busiest and most complex operational environments.
To learn more about how Exelis is at the forefront of transforming the aviation industry, Exelis is a registered trademark and

“The Power of Ingenuity” is a trademark, both of Exelis Inc.
visit www.exelisinc.com or stop by Booth 300.

Copyright © 2015 Exelis Inc. All rights reserved.
S 3 b T Ty " . Y, SRR s © (O

e DO s o 2. i TSNS

\?é NAVCANGSTN

Integrated air traffic management
Proven. Trusted. Applied.

THE INTEGRATED TOWER
SOLUTION THAT CHANGES
AIR TRAFFIC MANAGEMENT

Our NAVCANatm fully integrated suite of air traffic management
tools is designed to innovate and simplify controller workstations

by delivering mission critical air traffic control information safely
and efficiently. Scalable and customizable, this advanced technology
offers a complete automation platform to support airport, tower and
terminal ATC functions.

NAVCANsuite tower automation products provide controllers with an integrated
platform for surface management, electronic flight data exchange, departure
sequencing and scheduling, surveillance data integration, and enhanced data
exchange with external stakeholders. Platform-independent and developed on an
open architecture, this system is highly adaptable to any working environment.

Experience a solution that is proven worldwide and that controllers and airport operators
trust. A system that changes air traffic management.

ADAPS
Wind Dir  Speed

NAVCANatm is exhibiting at the NATCA Conference. Visit us at booth #313
navcanatm.ca

Runway RVRA
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NOW ARRIVIN

THE NEXT GENERATION OF AIR TRAFFIE

AT LOCKHEED MARTIN,
WE'RE ENGINEERING A BETTER TOMORROW.

The future of air traffic management is here. Air traffic and
airport management technologies designed and built by
Lockheed Martin facilitate thousands of journeys daily,
helping billions of passengers arrive at their destinations
safely and more efficiently than ever before.

For more information visit lockheedmartin.com

LOCKHEED MARTIN

[ 2015 LOCKHEED @TIN CORPORRTION
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MONDAY TUESDAY AGENDA

- WEDNESDAY AGENDA

rFommunicaTinG FOr

EEFE TH

€ A 7ah 187 s TENE D vg?é‘

\“* ' @W "*I#A*’/ L1 @L/Wﬁ *ﬁﬁ* "

l

Elise L. Wolff E/ementary School Choir

._ CommUnIcaTING FOor
NATIONAL Amrc CONTROLLERS ASSOCIATION

Where Aviation Leaders come Together
NATCA NSC Chair Steve Hansen

National Air Traffic Controllers _
Association Charitable Foundation reusse

1\ Speclkl Tl % eu Ceporate Sponsers

Platinum Level

Betty Cooper & Butch Cooper Paul & Debra Rinaldi
ADELTA Sky

FedEx ]Vlllast:: Exe;léisl'; Council Tim Smith
John & Trish Gilbert eo o
Connie Harbin unum :
Mike Hull Tampa Advanced Representative

Class - October, 2014

Jerry & Elena Nash
Vector Shirts

@~ NATCA Flyers
NATCA Legislative Committee
NATCA National Office
NATCA Safety Committee
N-Tex Roof Systems, Inc.

1J ONEU
Dominic and Chris Prestia
NATCA Reloaded Committee

Vectors For Hope
ZAB NATCA Local - Albuquerque Center
ZBW NATCA Local - Boston Center
ZFW NATCA Local - Ft. Worth Center
ZHU NATCA Local - Houston Center
ZMP NATCA Local - Minneapolis Center
ZNY NATCA Local - New York Center
ZSE NATCA Local - Seattle Center

Gold Level Silver Level
Jim & Colleen Allerdice Bruce Bates New Bedford Panoramex
Kenny Chesney Charte Bates Sohar Astronomy Profect John & Ileana Olinger
John & Vivian Lumbard Betsy Beaumont
Randy Miller Allen Bieber Ruth Stilwell
Eric Owens Rick & Lisa Fulford Steve & Jennifer Wallace
Si5) Southern Insurance Group Kristen Laubach Jeff & Amy Wonser
Jeff & Yevette Woods Stephen & Dena Munroe 7DV NATCA Local - Denver Center
ZLANATCA Local - Los Angeles Center N90 NAT(':TARALO(?SI\-[ New York ZTL NATCA Local - Atlanta Center
Bronze Level
Roger & Mary Alcock Jeff Fisher William & Mary Pearman
Matt & Brittany Baugh Drew Frankel Jim & Diane Ullmann
Rick Baugh Bob & Robin Hill Steve & Tracy Weidner
Jeff & Jessie Blow Hilton Worldwide, Inc. ZJX NATCA Local - Jacksonville Center
Chris & Becky Boughn Tmage Pointe, Inc. ZKC NATCA Local - Kansas City Center
Canadian Air Traffic Control Association Bill & Denise Geoghagan ZMA NATCA Local - Miami Center
Scott & Dina Earl Ray & Patricia Gibbons ZOB NATCA Local - Cleveland Center
Scott Querry

1325 Massachusetts Avenue, N.W. « Washington, D.C. 20005

natca.org
PUBLISHERS SENIOR COMMUNICATIONS &
Paul M. Rinaldi PUBLIC AFFAIRS ASSOCIATE
prinaldi@naicadc.org Sarah McCann
» ) smccann@natcadc.org
Patricia C. Gilbert
pgitbert@natcadc.org
COMMUNICATIONS
SPECIALIST
CREATIVE DIRECTOR Amy Treutel
Laura Roose atreutel@natcadc.org

lroose@natcadc.org

MULTIMEDIA SPECIALIST
Jordan Thielker
Jthielker@natcadc.org

MANAGING EDITOR/WRITER
Abigail Glenn-Chase
aglennchase@natcadc.org

CONTRIBUTING WRITERS

DIRECTOR OF Grace Colby
COMMUNICATIONS

gcolby@natcadc.org
Doug Church
dchurch@natcadc.org Sarah Zilonis

szilonis@natcadc.org

7:30am. - 8:30 a.m. BREAKFAST
7:30a.m. - 3:00 p.m. REGISTRATION

- 8:30 a.m. - 8:35a.m.
Welcome: Steve Hansen, NATCA NSC Chair

- 8:35a.m.-9:00 a.m.
- Keynote Address: Hon. Christopher Hart, Acting
: Chairman, NTSB

9:00 a.m. - 11:00 a.m.

Presentation: Gordon Graham
11:00 a.m. - 11:30 a.m. BREAK

-11:30 a.m. - 12:30 p.m.

: Panel: Advancing Safety in the Aviation Industry Through
Voluntary Reporting

- Moderated by Mike Blake, VSRP Rep, NATCA NSC member, and Dr.
Hassan Shahidi, Director of Aviation Safety, MITRE.

 Panelists include:

Peggy Gilligan, Associate Administrator for Aviation Safety, FAA
Joseph Teixeira, Vice President, Safety & Technical Training, ATO
Mike Schilz, Safety Information Analysis Programs, ALPA

Steve Hansen, Chairman, NSC, NATCA

12:30 p.m. - 1:50 p.m. AWARDS LUNCHEON
1:50 p.m. - 2:50 p.m.

: Panel: Aviation Weather

Moderated by Steve Hansen, Chairman, NATCA NSC and Jenn
© Van Rooy, NATCA Reloaded Committee. Panelists include:

- Reed Timmer, Storm Chasers

Keith Gordon, Director of Aviation for Flynn-Gallagher
i Associates & NBAA

Marc Henegar, Air Traffic Services Group, ALPA
Matt Tucker, National Weather Rep, NATCA

Andy Marosvari, NATCA Professional Standards Rep,
. NATCA NSC member

Tony Smith, ATCSCC Facility Rep, NATCA
Greg Byus, Acting ATCSCC Air Traffic Manager, ATO

Kim Stover, Acting Director of Operations,
i Central Service Area South, ATO

2:50 p.m. - 3:25 p.m. BREAK
3:25p.m. - 3:45 p.m.

Keynote Address: Edward Bolton, Assistant Administrator

for NextGen, FAA

- 3:45p.m. - 4:45 p.m.
Panel: Chicago Center (ZAU) Outage
¢ Moderated by Trish Gilbert, NATCA Executive Vice President, and

- Steve Wallace, Miami Center, NATCA.

Panelists include:

Bryan Zilonis, Great Lakes Regional Vice President, NATCA
- Terry Biggio, Vice President of Air Traffic Services, ATO

i Toby Hauck, Chicago Center Facility Rep, NATCA

Bill Cound, Air Traffic Manager, Chicago Center, ATO

. Matt Walters, South Bend Facility Rep, NATCA

Dan Pawelski, Air Traffic Manager, South Bend, ATO

Mike Thompson, Minneapolis Center Facility Rep, NATCA
Ron Sekenski, Staff Manager, Minneapolis Center, ATO

4:45 p.m. - 5:30 p.m.
Air Traffic Feud: Round 2

15:30 p.m. - 6:30 p.m.
Meet & Greet: CFS Sponsors & Exhibitors (Rio Pavilion)

. 7:30 a.m. - 8:30 a.m. BREAKFAST
7:30 a.m. - 11:00 a.m. REGISTRATION

: 8:30 a.m. - 8:35a.m.
i Welcome: Steve Hansen, NATCA NSC Chair

8:35a.m.-9:25am.

Keynote Address: Tom Costello, NBC News Correspondent

. 9:25a.m. - 10:45 a.m.
i Panel: Air Traffic Control Modernization & Safety

Special introduction from Teri Bristol, COO, ATO.
Moderated by Margaret Jenny, President, RTCA Inc., and Dale Wright,
i NATCA Director of Safety and Technology. i
¢ Panelists include:

Dr. David Harrison, Director of Safety, NATS UK

i Aaron Curtis, Prospect ATCOs Branch, UK

Patrik Peters, President and CEO, IFATCA

Lynn Ray, Vice President of Mission Support, ATO

Jeff Woods, National PMO Rep, NATCA

Peggy Gilligan, Associate Administrator for Aviation Safety, FAA

i Capt. Joe DePete, First Vice President, ALPA

Peter Duffey, President, CATCA

10:45a.m. - 11:25 a.m. BREAK
11:25a.m. - 11:55 a.m.

Presentation: National Safety Initiative
Steve Hansen, Chairman, NATCA NSC
i Joseph Teixeira, Vice President Safety & Technical Training, ATO

Kim Stover, Acting Director of Operations, Central Service Area
South, ATO

 11:55a.m. - 12:40 p.m.
i AirTraffic Feud: Championship Round

12:40 p.m. - 1:40 p.m. LUNCH

1 1:40 p.m. - 2:40 p.m.
i Fireside chat with FAA Administrator Michael Huerta and
NATCA President Paul Rinaldi

3:00 p.m. - 4:00 p.m.
*Workshops

4:00 p.m. - 4:30 p.m. BREAK

4:30 p.m. - 5:30 p.m.
*Workshops

1 6:30 p.m. - 7:30 p.m.
i Archie League Medal of Safety Awards Reception

. 7:30 p.m.
Archie League Medal of Safety Awards Banquet
i (Ticket required for admission.)

*WORKSHOPS

» Human Factors in ATC (Brasilia 6)

o Partnership for Safety (Brasilia 4)

o Weather (Brasilia 7)

+ Collaborative Decision Making (Palma C & D)
¢ Accident Response (Palma E & f)

¢ Quality Assurance & Quality Control (Brasilia 5)
+ Safety Risk Management (Brasilia 1)

* ADS-B (Paima A& B)

» Emergency Response (Brasilia 2)

» Unmanned Aircraft Systems (Miranda 2)

o Air Traffic Training (Brasilia 3)

» Remote Towers (Miranda 1)



