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	Federal Aviation

Administration

	Memorandum


Date:  DRAFT – DRAFT - DRAFT
To:
      Distribution

From:     Jeffrey Szczygielski, 
Director
, Operational Policy and Implementation, AJT-2
Subject:  Information Display Systems (IDS) Field Facility Survey

Information Display System (IDS) is an information system for operational personnel to access a variety of operational reference materials. The IDS is composed of several platforms, IDS-4, IDS-5, Automated Surface Observation Controller Equipment Information Display System (ACE

-IDS

), National Airspace Information Display System (NIDS) and Enroute Information Display System (ERIDS

).  The individual IDS platforms are in use by different facilities depending on their needs and equipment capabilities.  IDS is dependent on individual facilities for manual information input/updating and maintenance to their particular platform.  IDS is slated for future system replacement by Enterprise Information Display System (E-IDS)

.  E-IDS will allow commonality for usage and maintenance to field facilities across the NAS.  E-IDS deployment
 is not in the near term.
Reports are being received from the Voluntary Safety Reporting Program (VSRP), Air Traffic Safety Program (ATSAP), and individual facilities that relate to usage and maintenance issues with the current IDS system.  IDS is in its end-of-life
 cycle
.  The E-IDS program is currently assigned end of life cycle sustainment of the current IDS system until E-IDS deployment.

In an effort to collect current IDS system state issues, this survey will be sent to all field facilities.  The expectation is that each field facility work collaboratively with NATCA to supply answers, relying on subject matter experts when necessary
. 
Data will be collected using the SurveyMonkey online survey tool.  Participation is voluntary and anonymous; personal identifying information will not be requested.  The survey will be available 10 days 
from the posted date.  The feedback will be used to
 identify IDS system issues/causes and improve the legacy IDS sustainment effort.
The survey link and questions can be accessed using the following link: Insert link when available
If you have any questions or need further information, please contact Tony Caruso, Technical Advisory Group – Team South, AJT-2220, at tony.h.caruso@faa.gov 
Attachment:
Information Display System (IDS) Field Facility Survey.
Information Display System (IDS) Field Facility Survey

Survey Link:  Insert link when available
1)  What is your facility name and identifier?  Free text
2)  What IDS system does your facility use?  Allow multiple answers
a) IDS-4

b) IDS-5

c) ACE-IDS

d) NIDS

e) ERIDS

f) Other  Explanation box
     

3)  What is the job title of the employee in charge of updating your IDS/ACE-IDS/NIDS/ERIDS system?  Allow multiple answers
a) Operations Supervisor

b) Staff Support Specialist 

c) Air Traffic Controller

d) Tech Ops

e) Other  Explanation box 

4)  In as much detail as possible, explain any hardware issues you have. Free text 

5)  In as much detail as possible, explain any software issues you have. Free text
6)  Describe any repair and maintenance issues.  Free text



7)  If you have a ‘work around’ program in use (iPad, dry erase board, etc), please describe what it is and how it works.  Free text



8)  Do you have a fix in mind until your current system can be replaced/repaired?  Free Text
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�DELETED ACTING


�Please spell out once


�Fixed


�Please spell out once





�Fixed


�Please spell out 








�Fixed


�Move this up to the first time it’s used.


�This is the first time E-IDS is used.  ERIDS is used above which is a separate system.  Both are spelled out first time used.


�Deleted ‘replacement’ added ‘deployment’


�Amended ‘end of life’


�Cleaned up paragraph.


�Tony, I changed that sentence a bit. How does it read now? 


�Corrected word use


�Added ‘to’ 





