





October 2001

Dear NATCA brothers and sisters,

Children say the most incredible things, and almost 400 seventh and eighth grade students at West Hazleton Elementary/Middle School in Hazleton,
Pennsylvania did just that a few weeks ago. They sent hundreds and hundreds of cards and letters to the NATCA national office congratulating controllers on
a job well done and extolling our virtues as “unsung heroes™ for our actions on September 11.

We sat in awe and amazement as we read through the stack of kind and grateful words sent by these students. Over and over the kids thanked us for landing
all of the planes safely, acknowledged us for our hard work, and told us to keep it up.

Inspired by their sentiments, my wife Jill and I. Dulles Controller Dee Daniel and Doug Church and Maureen Malone from the national office drove almost
five hours to Pennsylvania to meet them. Every now and then 1 have the good fortune to do something so fulfilling and heartwarming it blows me away. This
was one of those times. The PTA, who had prepared a lunch, and a cadre of teachers greeted us and assisted with our school assembly.

I spoke for 30 minutes about the men and women I represent, and how they landed every plane when they were asked to. [ told the kids they were heroes,
100, because they did not let the terrorists take away their freedom to live and learn and laugh and love. Dee, Jill and I took questions from the two groups—-
about 200 in each—-for another 45 minutes or so.

Soon each assembly was done, and the kids filed out with Dee, Doug, Jill and Maureen handing each child a NATCA beanie airplane, folder and pen. They
swirled around us, and I gave every business card I had out—most of them after the kids asked for my autograph. Four local television stations covered the
event, and the story made the front page of the local paper. And once again the students gave us cards — this time thanking us for visiting them.

We wanted to ensure all of our members had the opportunity to read through these wonderful letters — so we compiled them into this booklet — appropriately
titled, * America’s Unsung Heroes: Letters from Hazleton.” We attempted to include as many cards and excerpts from the letters as possible. Next time you
are in the national office, please stop by our offices if you would like to see the complete collection.

We know you will take these students” sentiments to heart, and we hope they inspire you to take pride in the job you do so well.

In solidarity,

i Ak

John S. Carr Ruth E. Marlin
President Executive Vice President




September 25, 2001

West Hazleton Elementary/Middle School
325 North Street

West Hazleton, PA 18222

Dear Mr. Carr,

The seventh and eighth grade students, of West Hazleton Elementary/Middle
School, created cards and letters for the air traffic controllers. We were all shocked and
saddened by the events of September 11", As we try to make sense of the senseless
tragedy, we are discussing how many heroes have emerged in our society. Our students
have decided to honor the Air Traffic Controllers for their heroism on that horrible day.

Enclosed you will find some of their thoughts on the role of the Air Traffic
Controller on that terrible day. The faculty tried to make the students aware of the job of
the Air Traffic Controller, and how stressful it must have been to land every plane that
was flying over the United States while knowing that four planes had crashed. We can not
begin to imagine how difficult that was, We thank all of you for landing the other planes
with out any accidents or further catastrophes.

In closing know that you are all in our thoughts from this point forward. If there is
some way that you could answer the following questions it would be greatly appreciated.
How many planes were in the air at that time? How many Air Traffic Controllers were
working that day? On any given day how many planes normally fly over the United States?
These are some students’ questions which we have not been able to answer.

I 'hope that you will see that some of the appropriate controllers get some of these
cards and letters. Thank you for your help in this matter. I have sent these in four separate
envelopes, two addressed to you and two to Ruth Marlin. It was therapeutic for our
students to feel they had done something good at this time. Thanks again, and continue the
good job of keeping people flying safe.

Sincerely,

(¢ Ml;t YLD
Cindy Fetcliko, Teacher, West Hazleton Middle School
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I’m, as well as many other people, are
grateful that you and fellow Air Traffic Controllers were
able to safely land every plane in the sky without a major
accident. So, thank-you for a job well done, and keep up
the good job.
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